
 

 

 
 

SENIOR DIRECTOR OF PROGRAMS 
 
The Center for Resilience: About Us 
The Center for Resilience is the former New Orleans Therapeutic Day Program, a collaboration among the Recovery School 
District, Orleans Parish School Board, and Tulane University Medical School’s Department of Child and Adolescent 
Psychiatry. We are a separate setting serving students in grades K-9 with moderate to severe diagnosed behavioral health 
disabilities. The Center provides a caring, therapeutic milieu with positive behavioral supports, trauma-informed 
approaches, evidence-based mental health practices, small-group classroom instruction, and therapeutic recreation 
activities. Our goal is to build students’ skills so they can transition back to their home school setting. We love children and 
believe in a strengths-based framework for working with even the most challenging of students. We believe healthy 
relationships are the cornerstone of any behavioral health growth, and expect our team members to model healthy 
relationships with one another and with the children with whom we work. 
 
Typically, students referred to The Center have moderate to severe mental and behavioral health needs. While there is no 
“typical” child at The Center, a student’s profile might include a history of hospitalizations, physically aggressive behaviors 
towards peers and/or adults, property damage, family and/or community trauma, challenges with impulsivity and executive 
functioning skills, internalizing/withdrawn behaviors, and/or self-injurious behaviors. 
 
Senior Director of Programs: About the Position 
The Center for Resilience Senior Director of Programs manages the internal programming and functionality of the 
organization. In addition, they are responsible for working closely with their team to ensure a high quality program, 
fidelity of implementation of evidence-based practices, and alignment among all aspects of programming. This is a 
managerial and coaching role, with directors of the various program components – including the Medical Director, 
Clinical Directors, Site Directors, and Academic Director – reporting to the Executive Director of Programs.  
 
The Director of Programs is a senior leadership role that works extremely closely with the CEO. They will report to the 
Founder and CEO. 
 
Qualified Candidates: About You 
You have a warm heart and thick skin. You care deeply about children and don’t take things personally. You believe in 
what’s possible for our children to achieve but don’t get frustrated when they’re telling us they’re not yet ready to achieve 
those things. You know the difference between love and tough love, and you show love to kids at The Center for Resilience. 
You can build warm, caring relationships with children but still set and enforce limits with regards to what and what is not 
acceptable behavior at The Center. You’re excited to partner with clinicians who have deep expertise in trauma and 
therapeutic approaches, and about being part of a culture that treats kids with dignity and respect. You’d rather respond 
to challenging behavior by working with a child to solve the problem than administering a disciplinary consequence. You 
act as a steward of our organization and, in so doing, uphold our team commitments, all aspects of your job description, 
and a focus on child wellness. You’ve got no time for drama and are willing to have direct and honest conversations with 
colleagues. You’re human, so every once in a while you fall down when executing on the job, and then you ask for help. 
You treat everyone with kindness.  
 
Position Responsibilities: 
 
Strategic Planning and Program Development 



 

 

• Collaborating with CEO and other members of Senior Management Team on strategic planning and program 
development  

• Leading and setting priorities for program research and funder engagement 
• Developing specific program objectives in line with Center for Resilience strategic vision  

 
Programmatic Budget 

• Collaborating with Finance and Operations to ensure effective oversight of programmatic budgets 
• Developing and analyzing programmatic budgets and monitoring program spending against budget 
• Monitoring program spending against grant requirements 

 
Personnel Management 

• Working in collaboration with the CEO to manage all program Director-level positions (Medical Director, Clinical 
Directors, Academic Director, and Site Directors) 

• Supporting and empowering program Directors to make decisions and lead their teams as they see fit  
• Executing a regular meeting/check-in cycle with all program Directors 
• Collaborating with program Directors to design and implement impactful, relevant staff development  
• Facilitating goal setting and managing performance feedback 
• Assessing operational considerations and liaising between program Directors and other departments as needed 
• Advocating and resolving problems for program Directors  

 
Program Quality Enhancement 

• Ensuring ongoing program functionality and alignment to stated values, beliefs, and practices  
• Maintaining a working knowledge of best-practices and advances in the field  
• Developing and executing a plan for ongoing program evaluation and reporting against quality standards  
• Managing and monitoring metrics in line with strategic vision  
• Having a strong presence on program floors and ensuring high-level implementation of program practices 

 
 
Knowledge, Skills and Abilities Required: 

• A belief in positive interventions and supports and a strong commitment to the Center for Resilience’s mission of 
providing a therapeutic, positively-oriented experience to students with severe behavioral health challenges 

• Excellent organizational and leadership abilities 
• Strong communication and interpersonal skills  
• Strong, demonstrated management skills in a dynamic environment 
• Ability to deliver quality work on tight deadlines, with strong organization and priority-setting skills 
• Ability to work effectively as a member of a team  
• Flexibility, grit, and an asset-based mindset 
• Ability to proactively recognize and address obstacles and challenges 
• Desire for continuous growth as a professional and ability to receive and incorporate feedback 
• Experience working with children in a school or clinical setting is required; experience in a school setting is 

strongly preferred 
• Master’s Degree or higher 

• At least five years of managing a diverse, talented, and experienced middle-leadership team. This role will 
supervise equivalents of school principals and experienced clinical and medical directors, so commensurate 

leadership experience is a must. 
o For candidates with an education/school background: At least five years managing school 

leaders/principals or similar positions OR over five years school leadership (principal or district-level role) 
experience 

o For candidates with a clinical/health background: At least five years in a managing or supervisory position 
 



 

 

How to Apply 
Interested candidates should send a resume and tailored cover letter outlining their experience and qualifications to 
Elizabeth Marcell Williams, CEO at liz.marcell.williams@cfrla.org 
 
 


